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This statement has been prepared by the Trustees of the Keysight Technologies UK Limited Pension 

Scheme (“the Scheme”) to demonstrate how the Scheme has complied with the governance 

standards introduced under The Occupational Pension Schemes (Charges and Governance) 

Regulations 20151.   

Governance requirements apply to defined contribution (DC) pension schemes, to help members achieve a 
good outcome from their pension savings. The Trustees of the Scheme are required to produce a yearly 
statement (which is signed by the Chair of Trustees) to describe how these governance requirements have 
been met in relation to: 

• The investment options in which members’ funds are invested during the scheme year (this means 
the “default arrangement” and other funds members are able to select such as self-select funds) 

• The requirements for processing financial transactions 

• The charges and transaction costs borne by members, including an illustration of the cumulative 
effect of these costs and charges 

• The net return on investments for each default arrangement and self-select fund  

• Assessing the value for members in relation to charges and transaction costs borne by members, 
and 

• Trustee Knowledge and Understanding (TKU) in relation to individual Trustees and the Board as a 
whole. 

This statement covers the period from 1 December 2020 to 30 November 2021. 

Investment strategy 

The Trustees have in place a Statement of Investment Principles (SIP) which governs decisions about 

investments and sets out the aims and objectives of the Scheme’s investment strategy, including full 

information about the Scheme’s default investment strategy. In particular it covers: 

• The Trustees’ investment policy, including polices on risk, return and environmental, social and 

governance (ESG) factors; and 

• How the default investment strategy is intended to ensure that assets are invested in the best 

interests of members and beneficiaries. 

The latest SIP was agreed and signed by the Trustees on 21 September 2020.  A copy of the SIP is included 

as an appendix to this Statement. 

Default investment strategy 

The Scheme is used as a qualifying scheme for auto-enrolment. 

 

A proportion of members will actively choose the default investment strategy because they believe it is 

appropriate for them. However, the majority of Scheme members do not make an active investment decision 

and are invested in the default investment strategy option.  

 

 
1 Inserted into Regulation 23 of The Occupational Pension Schemes (Scheme Administration) Regulations 1996 
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The Trustees with the support of their professional investment advisers, Mercer, undertook a review of the 

Scheme’s default investment strategy during the latter part of 2020 and 2021. The outcome of the review is 

currently being considered. Details will be communicated to the members in advance of any changes to the 

default investment strategy being implemented. 

 

For the year under review, the Trustees’ objectives in relation to the default strategy and the ways in which 

the Trustees seek to achieve these, are detailed below: 

• To generate returns in excess of inflation during the ‘growth’ phase of the strategy whilst managing 

downside risk. 

The default strategy’s growth phase structure invests 50% in global equities and 50% in a diversified 

growth fund. These investments are expected to provide long term growth with some protection 

against inflation erosion, and an element of diversification to reduce volatility and downside risk. 

• To provide a strategy that reduces investment risk for members as they approach retirement. 

As a member’s pot grows, investment risk will have a greater impact on member outcomes. 

Therefore, the Trustees believe that a default strategy that seeks to reduce investment risk as the 

member approaches retirement is appropriate. This is achieved via automated switches from high 

risk growth assets to low risk defensive assets. 

• To offer members a mix of assets at retirement that are broadly appropriate for an individual planning 

to purchase a non-inflation-linked annuity and take the maximum allowable tax-free cash (currently 

25%). 

At the selected retirement date, 75% of the member’s assets will be invested in bonds and 25% in a 

pooled cash fund. 

 

Based on their understanding of the Scheme’s membership, historically the Trustees have believed that an 

investment strategy that targets annuity purchase and a tax-free cash lump sum (25% of a member’s pot) at 

retirement was likely to meet a typical member’s requirements for income in retirement. This does not mean 

that members must take their benefits in this format at retirement – it merely determines the default investment 

strategy that will be in place pre-retirement. Members who intend to take their retirement benefits through 

other formats have the option of choosing their own investment strategy. 

The Trustees’ policies in relation to the default investment strategy are set out in the Scheme’s Statement of 

Investment Principles (SIP), which is included as an appendix to this Statement. 

The Trustees, with the guidance of their professional investment advisers, review the performance of the 

funds underlying the default investment strategy on a quarterly basis. 
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Default investment strategy review 

A review of the Scheme’s default investment strategy was undertaken in November 2014. As a result of this 

review the following decisions were made about the Scheme’s existing default investment strategy: 

• The de-risking period was changed to seven years 

• The underlying investments remained as is 

The change to the de-risking period took effect from 1 April 2015. 

A further review of the Scheme’s default investment strategy and net performance of underlying funds was 

completed during 2017.  As a result of the review and following advice from their professional investment 

advisers, in May 2018 the Trustees replaced the Legal & General 40:60 Global Equity Fund, which invested 

40% in UK equity and 60% overseas equity with the Legal & General Global Equity 30:70 Fund, which invests 

30% in UK equity and 70% in overseas equity. A communication notifying the Scheme’s members was issued 

to this effect. 

As outlined earlier in this Statement, a review of the Scheme’s default investment strategy has recently been 

completed by the Trustees and their professional investment advisers, the results of which are currently being 

considered. This is intended to ensure the continued suitability of the strategy for the Scheme’s members and 

will be reviewed on a triennial basis. 

Default investment strategy 

The Scheme’s current default lifestyle strategy is summarised in the table below: 

Lifestyle 
Strategy 

Growth Phase Retirement Target Asset Allocation at Retirement 

Option 1 
(Default) 

50% L&G Global Equity 30:70 

50% Schroder Diversified Growth 

Fixed Annuity 75% L&G Pre-Retirement 

25% Cash 
 

Default switching from growth to secured income 

Members who do not choose a specific Lifestyle Arrangement will be defaulted to ‘Option 1’, the default, and 

the table below describes the glidepath through to retirement. 

Years to 
retirement 

L&G Global 
Equity 30:70 (%) 

Schroder 
DGF (%) 

L&G Pre-
Retirement (%) 

L&G Cash 
Fund (%) 

7 50.00% 50.00% 0.00% 0.00% 

6 42.50% 42.50% 15.00% 0.00% 

5 35.00% 35.00% 30.00% 0.00% 

4 27.50% 27.50% 45.00% 0.00% 

3 20.00% 20.00% 60.00% 0.00% 

2 12.50% 12.50% 67.50% 7.50% 

1 6.25% 6.25% 72.50% 15.00% 

0 0.00% 0.00% 75.00% 25.00% 

Net investment returns 

The Trustees are required to report on the net investment returns for their default arrangements and for 

each fund which the Scheme members are, or have been able to, select, and in which members have assets 

invested during the Scheme year. Net investment returns refer to the returns on funds minus all transaction 

costs and charges (see below). 
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The figures for net investment returns used in the table below are based on those provided by the Scheme’s 

investment managers, Legal & General, Schroder and Prudential M&G over the five years to 30 November 

2021.  

Percentage returns 
1 year 

% 
3 years 
% p.a. 

5 years 
% p.a 

Legal & General 

Global Equity 30:70 Index Fund 20.9 12.6 11.3 

Ethical UK Equity Index Fund 15.4 4.4 5.3 

UK Equity Index Fund 17.5 5.3 5.5 

Over 5 year Index-Linked Gilts Fund 11.4 10.9 7.0 

Pre-Retirement Fund -0.2 7.4 5.0 

Cash Fund -0.1 0.2 0.2 

Schroder 

Diversified Growth Fund 9.0 7.4 5.5 

Prudential M&G 

Property Fund 11.0 1.8 4.5 

Source: Managers and Mercer estimates as at 30 November 2021. 

The figures below provide the net performance of the default lifestyle strategy. The default lifestyle consists 

of separate underlying funds which are rebalanced at the end of every quarter in line with a member’s target 

allocation at that point. The returns are based on quarterly performance data and the performance is shown 

to 30 September 2021: 

Percentage returns 
1 year 

% 
3 years 
% p.a. 

5 years 
% p.a 

Lifestyle Return at age 25 19.3 7.8 8.3 

Lifestyle Return at age 45 19.3 7.8 8.3 

Lifestyle Return at age 55 14.4 6.3 7.4 

Source: Source: Managers and Mercer estimates as at 30 September 2021.  

Lifestyle allocations are rebalanced to match the target allocation at every quarter end along a member’s lifestyle 

journey to retirement. Lifestyle returns account for the effects of quarterly switching.  

When preparing this section of the Statement, the Trustees have taken account of the DWP’s statutory guidance 

on “Completing the annual Value for Members assessment and Reporting of Net Investment Returns”  
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Financial transactions 

The Trustees regularly monitor the core financial transactions of the Scheme.  

The core financial transactions include the investment of contributions, transfers into and out of the Scheme, 

fund switches and payments out of the Scheme and in respect of members.  The Trustees have a Service 

Level Agreement (SLA) with the Scheme’s administrator, Willis Towers Watson, which covers the accuracy 

and timeliness of all core transactions and requires them to be made within statutory timescales. 

The processes undertaken by Willis Towers Watson in order to meet the SLAs include the daily monitoring 

of the Scheme bank account, a dedicated contribution processing team, with at least two persons involved 

with checking investment and banking transactions. 

The Trustees receive a thorough review of quarterly reporting from the Scheme’s administrator, Willis Towers 

Watson, and the monthly monitoring of contribution payments by the Pension Team.  The quarterly reporting 

provides the Trustees with details of membership changes, retirements, annuities purchased, transfers, & 

contributions.  In addition, the quarterly reports detail how quickly and effectively the Scheme’s 

administration servicing is being carried out, including core financial transactions.  

Below is a summary of the Service Level Agreement (SLA) achieved by event type for the year under review: 

Event type Items Within SLA Outside SLA SLA achieved 

Death 2 2 - 100% 

Retirement quotation 70 50 20 71% 

Retirement settlement 14 14 - 100% 

Transfer out quotation 88 85 3 97% 

Transfer out payment 35 35 - 100% 

Leaver 49 49 - 100% 

Complaint 3 2 1 67% 

Data change 20 20 - 100% 

General enquiry/correspondence 784 765 19 98% 

Benefit projection 65 64 1 99% 

New Member 128 125 3 98% 

Investment switch 28 27 1 96% 

Transfer in quotation 11 9 2 82% 

Transfer in completion 5 4 1 80% 

Scheme Pays 1 1 - 100% 

Total 1,303 1,252 51 96% 

The SLA achieved over the course of the Scheme year was 96%, which was a marked improvement from 

91% during the previous year. Where the SLA for individual event types during specific quarters was below 

the Trustees’ expectation, the reasons for the lower performance was explained by the Scheme Administrator, 

Willis Towers Watson. The Trustees were satisfied with the explanation and actions taken for such events. 

Three member complaints were received during the Scheme year. All complaints were fully investigated and 

resolved to the satisfaction of the individual complainants as well as the Trustees. 
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During the Scheme year to 30 November 2021 there were no material core financial transaction issues which 

were required to be reported by the Trustees. The Trustees therefore concluded that the Scheme’s core 

financial transactions were processed promptly and accurately during the Scheme year.   

The Trustees’ professional investment advisers, Mercer, include a summary of the transactions in all quarterly 

investment reports. The Trustees will continue to review the costs of transactions and their appropriateness 

going forward. 

Willis Towers Watson has undertaken an independent review of the Scheme’s governance processes and 

internal controls and has confirmed that they continue to be compliant with the Pensions Regulator’s revised 

Code of Practice No 13 on governance and administration which is effective from July 2016. The Scheme is 

also compliant with the Code of Practice no 5 on reporting late payments of contributions and with the relevant 

legislation. 

Charges and transaction costs 

The Principal Employer of the Scheme, Keysight Technologies UK Limited, currently funds all the 

administrative transaction costs and members only incur the investment related charges and transaction 

costs. 

Investment Manager Fees 

The Annual Management Charges (AMCs) and transactions costs applied to the Scheme’s default 

arrangement and other funds are set out below. The fees shown for Schroder and Prudential M&G are as at 

the Scheme year end date, 30 November 2021. The fees shown for Legal & General are as at 30 September 

2021 as Legal & General produce these on a calendar quarterly basis and are therefore not available at the 

Scheme year end date. Additional Voluntary Contributions (AVCs) paid by Scheme members are invested in 

the same funds as the Scheme’s ordinary contributions. 

Default Fund (growth component)* Fee (% p.a.) 

50% L&G Global Equity 30:70/50% Schroder DGF 0.417 

Legal & General Fee (% p.a.) 

Global Equity 30:70 Index Fund** 0.184 

Ethical UK Equity Index Fund 0.20 

UK Equity Index Fund 0.10 

Over 5 year Index-Linked Gilts Fund 0.10 

Pre-Retirement Fund 0.15 

Cash Fund 0.12 

Schroder Fee (% p.a.) 

Diversified Growth Fund 0.65 

Prudential M&G Fee (% p.a.) 

UK Property Fund 0.548 

*The Default Fund fee has been estimated based on the underlying AMC of the Global Equity 30:70 Index Fund 
and the Schroder Diversified Growth Fund.  



KEYSIGHT TECHNOLOGIES UK LIMITED PENSION SCHEME 
 

THE CHAIR’S ANNUAL GOVERNANCE STATEMENT (continued) 
 

YEAR ENDED 30 NOVEMBER 2021 
 

 

 
 

 
 

 - 20 -  

**The Global Equity 30:70 index Fund is a bespoke fund investing in the individual underlying Legal & General UK 

Equity Index Fund and the World (ex UK) Equity Index Fund.  The fee stated is the estimated fee based on the 

underlying fee basis of the funds. 

Transaction costs & additional charges 

Transaction costs are those incurred as result of buying, selling, lending or borrowing investments. The tables 

below summarise how the fees and expenses for each manager are broken down: 

Fund 
Annual 

Management 
Charge (AMC) 

Additional 
Charges 

Total Expense 
Ratio (TER) 

Transaction 
Costs** 

Bid/offer 
spread*** 

L&G Global 
Equity 30:70 
Fund* 

0.184%* 0.022% 0.206%* -0.0025% 0.28% 

L&G UK Equity 
Index 

0.10% 0.068% 0.168% 0.0074% 0.64% 

L&G Ethical UK 
Equity Index 

0.20% 0.01% 0.21% 0.0315% 0.64% 

L&G Over 5 Year 
Index-Linked 

0.10% - 0.10% 0.0365% - 

L&G Pre-
Retirement 

0.15% - 0.15% 0.0124% - 

Fund 
Annual 

Management 
Charge (AMC) 

Additional 
Charges 

Total Expense 
Ratio (TER) 

Transaction 
Costs** 

Bid/offer 
spread*** 

L&G Cash 0.12% - 0.12% 0.0064% - 

 

Fund 
Annual 

Management 
Charge (AMC) 

Additional 
Charges 

Total Expense 
Ratio (TER) 

Transaction 
Costs** 

Bid/offer 
spread*** 

Schroder 
Diversified Growth 
Fund 

0.65% 0.07% 0.72% 0.35% 0.06% 

 

Fund 
Annual 

Management 
Charge (AMC) 

Additional 
Charges 

Total Expense 
Ratio (TER) 

Transaction 
Costs** 

Bid/offer 
spread*** 

Prudential M&G 
Property Fund 

0.548% 0.730% 1.278% -0.0467% 6.83% 

 

*Estimated based on current arrangement of 30% in UK Equity Index Fund and 70% in World ex UK Index 

Fund. 
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**Transaction costs within the Schroder and Prudential M&G funds are for the year to 30 November 2021. 

Transaction costs within the Legal & General funds are for the year to 30 September 2021. 

***All bid/offer spreads are as at 30 September 2021.  Spreads will vary subject to market conditions.  L&G 

Global 30:70 Equity spread estimated based on 30:70 split of component parts spread. 

Value for Members (VfM) 

The Trustees are committed to ensuring that the Scheme provides value for its members (i.e. the costs and 

charges deducted from members’ pots and contributions paid provide good value in relation to the benefits 

and services provided by or on behalf of the Scheme).  The Trustees undertake periodic Value for Members 

(VfM) assessments in line with The Pensions Regulator’s revised Code of Practice No 13, with support from 

their advisers, and have included it as an item on the Scheme’s risk register. 

The Trustees instructed their advisers, Willis Towers Watson, to carry out the annual independent Value for 

Members (VfM) assessment.  In this assessment, the Trustees considered the legal requirements to assess 

Value for Members set out by the Pensions Regulator, as well as the elements of membership that contribute 

to ‘broader value’ of Scheme membership.  The Trustees noted that value for money does not necessarily 

mean the lowest fee and that it is difficult to give a precise legal definition of “good value”.   

The assessment concluded that for the year to 30 November 2021, the Scheme provided good value for 

members.  The Trustees consider “good value” to mean that the combination of costs and the quality of what 

is provided in return for those costs is appropriate for the Scheme membership as a whole, when compared 

to other options available in the market. 

The VfM assessment considered the following five areas: 

• Fund charges and transaction costs 

• Investment 

• Plan governance and management 

• Administration 

• Communication 

This assessment included or noted the following: 

- A benchmarking exercise to compare the weighted average charges paid by members against those of 

other similar pension arrangements. The charges for the funds available were found to be higher than 

average when compared to schemes of similar size and type. However, the weighted average charges 

over the Scheme year were slightly lower than those during the previous year.     

- The only Scheme service element for which members bear the cost is access to the Scheme’s investment 

funds (and investment performance). 

- The Scheme provides a varied range of investments for members, including lifestyle strategies and self-

select funds which the Trustees believe are appropriate for the Scheme’s membership. 

- The growth component of the Default Fund exceeded its benchmarks over the one-year period to 30 

September 2021.  However, the growth component of the Default Fund underperformed relative to its 

benchmarks over the three-month and three-year periods to 30 September 2021. The Trustees’ 

investment advisers continue to monitor and report performance to the Trustees on a quarterly basis. 

- The Trustees invest significant resource and time into the management of the Scheme, meeting formally 

on a quarterly basis as a minimum. In addition, separate ad hoc meetings are routinely attended by 

Trustees on various aspects relating to the Scheme. 

- Costs associated with the independent advice received by the Trustees are met by the principal 

employer, Keysight Technologies UK Limited.  

- Members receive a good administration service, the costs of which are met by the principal employer, 

Keysight Technologies UK Limited.  
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- The Trustees engage with the Scheme members and the Scheme administrator, Willis Towers Watson, 

provides them with online access to their individual pension accounts via the Scheme website.   

In accordance with The Pensions Regulator’s revised Code of Practice No 13 and with the relevant legislation, 

the Trustees concluded that the Scheme represents good value for its members and have agreed the 

following statement: 

This statement has been produced by the Trustees of the Keysight Technologies UK Limited Pension Scheme 

(“the Scheme”) to document the Trustees’ assessment of whether the DC Pension Scheme represents VfM, 

after considering advice from its advisers, Willis Towers Watson.  

The Trustees believe that Value for Members comprises of the relationship between two elements: 
  

• The costs of pension scheme membership 
• The benefits of pension scheme membership 

  
The charge levied on members is primarily the Total Expense Ratio (TER). The TER for the funds under the 
arrangement ranges from 0.10% pa to 1.278% pa. In addition, there are various transaction costs. 

The Annual Management Charge (AMC) for the default option is 0.417% (TER 0.463%). This is below the 
DWP charge cap of 0.75% and slightly higher than schemes with a similar fund range.  It is also in line with 
the average charges for trust-based DC schemes of FTSE 350 companies from Willis Towers Watson’s latest 
survey. 
 
The Trustees continue to monitor the overall demographic of the Scheme’s members when assessing the 
value to its members.  This forms part of the Trustees’ ongoing governance of the Scheme. 
  
The Scheme offers a wide range of benefits to members. The key benefits the Trustees believe members 
value are: 

• Active & ongoing governance of all aspects of the Scheme 
• Access to nine lifestyle strategies including a default option, with three risk based options for the 

growth phase and three different retirement options, targeting the purchase of a fixed annuity, income 
drawdown or cash at retirement 

• Access to a range of passively and actively managed funds which the Trustees believe provide 
appropriate strategic choices for members’ different savings objectives 

• Effective administration services meeting all service level agreements 
• Tailored online & mobile access for monitoring & servicing 
• Ongoing communications and presentations on pensions issues  
• Flexibility and support at retirement including free access to annuity brokerage 

 

The Trustees conclude that overall, the Scheme represents good value for its members in respect of the costs 
of pension scheme membership borne by its members.   

Costs and charges illustrations 
 
The Occupational Pension Schemes (Administration and Disclosure) (Amendment) Regulations 2018 require 

the Trustees to produce a “£ and pence” illustration showing the compounded effect of costs and charges.  

As a result the Trustees have set out an illustration below which shows the projected value, over different 

time horizons, of the default lifestyle strategy and the two largest self-select funds by asset value.  In 

preparing the illustrations, the Trustees have taken account of the relevant statutory guidance.  The 

assumptions made to calculate the illustrations are shown below the table. 
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Example Member 
Projection 

period 
(years) 

Lifestyle Strategy 
(Default) 

Legal & General 
Global Equity 30:70 

Fund 

Prudential M&G 
Property Fund 

Before 
charges 

After  
charges 

Before 
charges 

After  
charges 

Before 
charges 

After 
charges 

Youngest member 1 £1,800  £1,800  £1,800  £1,800  £1,800  £1,800  

3 £5,600  £5,600  £5,700  £5,700  £5,600  £5,500  

5 £9,600  £9,500  £9,800  £9,700  £9,500  £9,200  

10 £20,700  £20,000  £21,200  £21,000  £19,900  £18,700  

15 £33,300  £31,800  £34,600  £34,100  £31,400  £28,500  

20 £47,800  £44,800  £50,400  £49,300  £44,200  £38,700  

25 £64,400  £59,300  £68,900  £67,000  £58,200  £49,300  

30 £83,400  £75,400  £90,600  £87,600  £73,700  £60,300  

35 £100,000  £89,300  £116,100  £111,400  £90,900  £71,700  

38 £104,200  £93,100  £133,500  £127,600  £102,000  £78,800  

Average member 1 £55,400  £55,100  £55,700  £55,600  £55,000  £54,400  

3 £66,700  £65,700  £67,600  £67,300  £65,400  £63,200  

5 £78,700  £76,700  £80,400  £79,700  £76,200  £72,200  

10 £111,500  £106,300  £116,000  £114,100  £105,200  £95,200  

15 £146,900  £137,500  £157,800  £154,200  £137,200  £119,100  

20 £167,700  £156,200  £206,800  £200,700  £172,500  £143,900  

Approaching 
retirement 

1 £109,100  £108,800  £112,400  £112,200  £111,100  £109,800  

3 £125,600  £124,900  £138,400  £137,700  £133,900  £129,500  

Assumptions and notes 
 
1. Projected pension account values are shown in today’s terms, rounded to the nearest £100. 
2. Contributions and costs/charges that are shown as a monetary amount reduction are paid halfway through the 

year. 
3. Investment returns and costs/charges as a percentage reduction per annum are assumed to be deducted at 

the end of the year. 
4. Charges and costs are deducted before applying investment returns. 
5. Switching costs are not considered in the lifestyle strategy. 
6. Inflation is assumed to be 2.5% each year, in line with the Scheme’s SMPI assumptions. 
7. Contributions are assumed from age 22 to 60 for the youngest member, from 40 to 60 for the average member 

and from 57 to 60 for the member approaching retirement. Contributions increase in line with assumed earnings 
inflation of 0% per year (in real terms). 

8. Values shown are estimates and are not guaranteed. 
9. The real projected growth rates for each fund are as follows, in line with the Scheme’s SMPI assumptions: 

• Lifestyle strategy (default): from -0.875% to 2.75% (adjusted depending on term to retirement) 

• Legal & General Global Equity 30:70 Fund: 3.25% 

• Prudential M&G Property Fund: 2.00% 
10. Transactions costs and other charges have been provided by Mercer. For Legal & General funds, these costs 

cover the year to 30 September 2021. For Schroders (part of the Lifestyle strategy) and Prudential M&G, these 
costs cover the year to 30 November 2021. 

11. Transaction costs have been averaged by WTW using a time-based approach and cover the period of 1 
October 2017 to 30 November 2021. The transaction costs for blended funds were estimated by WTW based 
on the transaction costs for the underlying funds. 

12. The Scheme's normal retirement age is 60. 
13. Example members 

• Youngest: age 22, total annual contribution: £1,800, starting fund value: £0. 

• Average: age 40, total annual contribution: £4,000, starting fund value: £50,000. 

• Approaching retirement: age 57, total annual contribution: £9,000, starting fund value: £100,000 
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